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Gerry Nolan is the worldwide lead for the HP Mission Critical Services portfolio in HP Technology Services. Mission Critical Services provides a broad portfolio of reactive and proactive support services encompassing all elements of an IT organization, the people, process and technology. The key target customer is business-critical, multi-technology environments that need the highest levels of availability. HP is recognized as a world leader in the Mission Critical Support market and has a highly talented team of professionals who design, develop, sell and deliver world class solutions.

As lead for the HP Mission Critical portfolio, Nolan’s goal is to drive portfolio change aligned to changing customer needs. His responsibilities in this role include developing new service offers and work with product teams, marketing, sales and delivery to ensure flawless execution at region and country levels.

Nolan brings to his position a well-established background in information technology and professional services. Prior to taking on Global Mission Critical Services in 2008, he managed HP’s WW Customer Technical Training business, where he worked for over 20 years. His experience in this business involved roles at the technical consultant level, developing and delivering technical services for a wide variety of HP customers, as well as responsibilities in business development, operational and P&L management positions, and experience with EMEA program management. He moved to California in 1998 to lead a

AW R&D function and later led teams focused on portfolio management and global alliances.

Nolan holds a degree in Computer Science from Gloucester University in England, and is a graduate of the Advanced Executive Program of Stanford University in Palo Alto, CA.

